


Gone are the days when people relied on fulltime jobs to make a living. In today’s environment, the internet is at

your fingertips, making it easier than ever for people to engage in side businesses (side hustles) \and for some to

fully involve themselves in fulltime entrepreneurship. In fact, setting up two streams of income can be a simple

task. Just ask yourself the following questions:

1 Do you have any personal skills or expertise that would make you a natural candidate to start a certain type

of lucrative business?

2 Is there a vexing problem that you could solve with a small business?

3 Are there any emerging trends or technologies that could be used for a source of income?

4 Is there a current product that you could make and sell cheaper or better?

The internet provides ample opportunities to finance and start small businesses that make money quickly. Many

of these opportunities use the skills you already have. These skills can be anything from grammar or technical

skills to social media skills.

For example, a nutritionist could easily make the case for starting a health food company. Meanwhile, an

accountant could partner with a software developer to create a better tax preparation service. You may be better

positioned than most people to take advantage of an opportunity by leveraging the expertise you already have.

While the year 2020 was nothing less than a nightmare for lives and livelihoods worldwide, the ongoing

COVID-19 pandemic continues to impact almost every aspect of our lives even in 2021. Millions of companies,

including startups, entrepreneurs, enterprises, and organizations, bear the coronavirus outbreak’s brunt.

Undoubtedly, it’s terrible for businesses, but it came as opportunities for many companies, brands, and startup

companies worldwide. The opportunities for online sales explosion means a chance for outstanding profit

margins. China offers excellent products at reasonable prices and are easily imported with a sourcing agent.

Did you know home improvement, gaming, pet products, and delivery services, among others, have all

witnessed a massive surge in demand while most of the economy falters?

Still, if you were to start a business at this time, coronavirus —the new normal would be the major concern to

take into account. Many things, such as how we interact with things/people, purchase online/offline, travelling,

and how and where work have dramatically changed. No doubt, some of them may be temporary, while others

will stick longer even if the pandemic is over.

So, keeping pandemic in mind, we have rounded up a list of business ideas that will be opportunistic during this

pandemic and continue to bloom even after that as opportunities. Let’s explore;
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CLEANING
SERVICES

As the COVID-19 cases throughout the world continue to 

climb a new height every day, so is the demand for janitorial 

services. Especially in the urban areas, a number of cleaning 

companies have witnessed an increase in the number of 

cleaning and disinfection service requests.

In light of the pandemic, homeowners, apartment complexes, 

commercial high-rise buildings, and corporate offices are 

being reminded to continually clean and disinfect all 

commonly-used areas to contain the virus from spreading.

If you like to clean and you want to start a business with a 

little overhead, this is the business for you. All you need is 

proper planning, dedication, a little geographical marketing 

to get your business noticed.

DELIVERY
SERVICE
While many people are afraid to leave their homes or

follow the local government’s advisory to stay inside

the house, senior citizens and immunocompromised

individuals are on high alert. All with a single

purpose —to keep themselves safe. That naturally has

boosted on-demand delivery service.

Online food delivery will be the largest beneficiary with

more than a $104 billion market by 2023, among most

other delivery services.

Getting involved into a fast-growing delivery

business can keep you profitably busy as long

as you want. You can choose to create your

own independent delivery service business or

courier service to make the best out of a

pandemic. With many delivery services

implemented during the lockdown period,

some of them would continue to serve long;

even the pandemic is over. Many startups

will come out with niches delivering that

never used to be delivered
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REMOTE
FITNESS

The fitness sector was one among the many that faced a big jolt 

due to the lockdown worldwide. The fitness industry is 

adjusting to a new reality by offering remote fitness services. 

You can grab this opportunity by providing on-demand virtual 

fitness classes that are gaining popularity.

The pandemic has compelled people to maintain a healthy 

lifestyle and boost immunity. Given that fitness will play an 

integral role in boosting their immune system, there will be an 

opportunistic opportunity for you. However, choose the right 

niche based on the region, locality and your expertise.

E-COMMERCE

It’s a good thing that retail marketing technology is now available, boosting e-commerce businesses. Because many

online stores and businesses proliferate right now, it’s important for business owners to accelerate their online

presence and operations using marketing technology solutions.

In addition, it’s also important to take advantage of excellent quality and affordable sources of products to gain

higher profit. For instance, in China, the wholesale and retail prices of products are relatively lower than the other

countries. That’s why many sellers around the world source their products from this country. E-commerce sellers

can hire a product sourcing agent to help them in sourcing products or managing suppliers in China. How can a

sourcing agent help you with your e-commerce business? Here’s how:

Assists You In Sourcing And Cost Estimates: A product sourcing agent can help you in finding the best prices for the

products you’re interested in purchasing.

Pandemic has been a major blow to physical retail stores

worldwide. That compelled many retailers to explore a

robust alternate option (eCommerce platform). 2021 will

accelerate eCommerce to even higher levels that

alternatively allow many business aspirants to start a

business online and offline.



Assists You In Ensuring Product Quality Assurance: Your product sourcing agent can help evaluate the product

quality by forwarding you all samples in one box. Some samples may include packaging and logo, depending on your

requirements.

Ensures Export And Import Compliance: The product sourcing agent will consult and communicate with you about

all concerns in the export and import process which includes certifications, custom compliance, and many more.
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PARTY CLEANUP SERVICES
After a night-long party and drinking, people are too exhausted to clean their homes. That’s when the Party 

committee comes into the frame, helping people clean their house and providing breakfast.

You can start this business if you are exploring business options with a little overhead. It’s an all-season 

business and can keep you profitably busy. Most importantly, this business does not require intense promotions 

as you can easily promote your services by distributing your visiting card among individuals, corporate offices, 

societies, etc. From the skill front, you only require experience in cooking and cleaning.

ONLINE RESELLER
If you have an excellent eye for fashion, passion for clothing and incredible

sales technique, then starting an online reseller business could be your call.

Initially, you can start it as a side hustle and gradually turn it into a full-time

resale business.

Even though success in this business requires time and dedication, it’s easy to

start and achieve success. Websites like Poshmark and Mercari offer the best

options to those individuals looking to sell their unwanted clothing, though if

capable, you can develop your own resale website.
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FREELANCE
COPYWRITER
If you are passionate about writing, you can make your passion

a convertible business. All you need is a bit of marketing

knowledge. Whether you want to write blogs, web content,

social media content, press releases, or write resumes, there are

plenty of companies out there to pay you for your services.

Freelance writers and copywriters have been in high demand

ever since coronavirus chaos. If you have a little SEO

knowledge, you can increase charges for your writing SEO-

friendly copy. The average charge you will receive for a

copywriting job is k50,000 to k100,000 per task, while based

on your experience and given vertices, you can increase the

charges even further.

Freelance copywriting is a great business to run because as

long as you have an internet connection, you can work. Most

importantly, you can operate from the comfort of your own

home or even from the road if you travel. If you establish a

large enough network and gain referrals from satisfied clients,

you could even make freelance writing your full-time job.

HOMECARE
SERVICE
If you love serving people or if you are a

professional caregiver, providing home

care service can be the most profitable

business for you. Many homes in Malawi

needs care (Maids, maid servants,

gardening people), mostly in their homes.

Experience or background in healthcare is

not mandatory, but those skills could be in

demand. Many seniors need support for

everything, whether it is errands,

maintaining health, or even repairing

around the house.

TRANSLATIONS

Even though the year 2020 was not a good year for the translation services industry, it was projected to perform 

better in 2021. The decline in translation service was due to the pandemic, and it will have a short term effect, 

not in the long run. The growth of translation service is evident as the internet has effectively opened doors for 

entrepreneurs/translators to provide services globally.

From the equipment front, you need a good computer or laptop and a high-speed internet connection. Whereas, 

from the skill front, you need language proficiency. If you are a multilingual speaker, then offering translation 

services can be a successful endeavor.
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ONLINE TEACHING
Did you know online teaching started almost 3-decade back, but in 2020, it became widespread? It was undoubtedly a

potential death blow to many medium and small schools; it brought opportunities to them to provide online teaching. As

we have mentioned, online teaching is not new, but due to the pandemic, it has exploded worldwide, and the demand for

online teaching will surge to a new height this year (in 2021). In 2021; I had a chance to position myself as a business

trainer and part time computer studies teacher, I was hired on weekends to teach or train people physically but mostly

virtual through whatsApp or Zoom meeting.

If you are passionate about teaching, it could be the most profitable business opportunity. You can start it as a part-time

thing, as your hobby, and you can actively get involved full-time once you grow. The required skills include in-depth

knowledge of the subject matter, such as match, history, biology, geography, etc. If you are starting this business in

North America, you can get an average of $22/hr, while with specialized skills, you can charge between $35 to $50/hr.

CLOUD KITCHEN
Any professional parents with a couple of kids are overwhelmed with work, management, and more. Going to

offices, spending time with kids, playing with them, and so on are daunting parents’ tasks. On top of that, they like

to cook healthy and delicious food for themselves and their kids to stay healthy. But their busy lifestyles leave no

time to focus on all these together.

It could be an excellent opportunity to step in with the meal prep delivery business. You can prepare a balanced meal

that is, best of all, ready to eat. If you are passionate about cooking and have acceptable practices of healthy food,

this idea can fit you well. With an excellent meal prep niche, you can end up making k80,000 to k100,000 a day

while it can grow even further as you expand your business.
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VIDEO EDITING

One of the top in-demand skills in 2021 is video editing. Both video marketing and Youtube are growing

exponentially. So, the opportunity for growth is literally limitless. If you are proficient in final cut pro, adobe

premiere, then you are in good luck. Once you become a master in video editing, you can charge k50,000 per

task, and as you grow, you can keep upgrading the charge upto k100,000 to k200,000.

The required skills for this job are to be superfast and super good in video editing and creativity. There are tons

of people who are looking for video editing services, offering a lot of growth opportunities. You can create your

accounts across Fiberr and other hiring sites to get work.

SERVICE

SOCIAL MEDIA 
MARKETING

Are you passionate about social media and have got a knack for getting likes, favorites, recommendations, and all the

hacks of social media? Then you have a secure and profitable career as a social media marketing professional.

There are thousands of small and medium-sized businesses in Malawi and worldwide struggling with their social media

presence. Enterprises are looking to hire someone who can efficiently take care of their social media channels to

promote their business. You can consult companies by approaching them to manage their profiles across channels,

promote their business products and services through content, respond to customers when they have any queries, and

more.

You can start this business from the comfort of your home and can perform while travelling, from a resort anywhere

you can bring your laptop with. Social media has helped me through my career journey and balancing my financial

needs during Covid 19, I had a an online business where I would sponsor and boost peoples Ads and marketing

materials to reach their desired clients at a fee, I was normally doing google Ads, twitter, Instagram and Facebook Ads.
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PROOFREADING SERVICES
If you love to correct grammar and punctuation, being a proofreader may be your calling. Perks can

include working from home and setting your own hours. Startup costs are generally low. You’ll

typically need a computer, grammar style guides (such as the latest AP Stylebook and Chicago

Manual of Style) and perhaps certain software programs used by your clients. You can promote your

service on sites like Upwork, LinkedIn, and other places where prospective clients may look.

SOCIAL MEDIA MANAGER
Do you know the ins and outs of Facebook, Twitter, Pinterest, LinkedIn, and other social channels?

Help businesses keep up with the latest trends and tricks for building and engaging audiences

through social media. Then show your value by using analytics to gauge how well your social

campaigns perform.

EBOOK WRITING
If writing is your passion and blog posts aren’t your style, you can choose to write for yourself. We

are not saying to write for free. You can earn while writing and publishing eBooks. All you need to

have is excellent storytelling skills, lovely writing patterns, and a platform where you will publish

your eBook.

Amazon, Fiverr, NaNoWriMo, etc., are there that allow you to publish your book and earn as much

money as possible. The success in this business lies behind your skills, interest in the subject, and

usefulness of your story. Working with book publishing sites will save a lot of money. For example,

you can get free eBook templates online, designing work can be taken care of by a website, and your

work will be just to write, publish, and market.



AFFILIATE MARKETING
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If you have large fan flowers across social media channels like Instagram, Twitter, Facebook, etc.,

then you can get good bucks on behalf of promoting other people’s business. You can earn by

leaving a positive review and highlighting products and services on your blog, Instagram, Twitter,

YouTube, etc.

The income will be based on the higher your profile is. However, to start this business, you need to

focus on personal branding. You need to make your popularity across social channels, increasing fan

following, and actively communicating with your followers. If you are doing blog writing, you need

to make sure that you write an interesting and useful piece that users find worth reading.

If you are struggling to come up with the perfect name for your business, try utilizing a powerful

business name generator (https://www.squadhelp.com/business-name-generator ) to act as a

springboard for creativity.

GRAPHIC
DESIGNING

Even if you have a degree or ample experience in design, it’s

important to stay current on all the latest design programs and

trends. If you need a refresher, graphic design courses at local

colleges can help. Designers who also have animation and web

development experience typically have the most opportunities.

Develop an attractive website that houses samples of your best

work to show to prospective clients. Then network through

business networking groups and in places where businesses

look for graphic designers, such as Upwork and LinkedIn.



TRAVEL AGENCY
Dreaming of a job where your “research” involves traveling to exotic destinations? A travel agency could be 

the business for you. You’ll need to take some travel planning courses, such as those offered by the International 

Air Transport Association (IATA). Or you could get a degree in travel and tourism. It doesn’t hurt to serve a 

specific niche. For example, a geographical niche might mean becoming the go-to person for around Malawi.

CAREER OR LIFE COACH
If you like counseling people and helping them help themselves, being a career or life coach may be your calling.

You can get training and certification through organizations accredited by the International Coach Federation

(ICF). Rather than being vague about your expertise, refine your area of coaching to attract a certain group of

clients. Whether that’s leadership coaching or helping people who are making career transitions.

HOUSE AGENT
This is a business that is making money despite the pandemic. In this business, you charge viewing fee K6,000

and if you love the house then you pay half of the house rent.
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ACCOUNTING / BOOK KEEPING
With a little knowledge of accounting, ledger book maintenance, and some technical skills, you make good buckles

out bookkeeping business. Bookkeeping has made it possible to share your book with someone 100 miles away from

you. Every successful business owner needs a reliable and smart bookkeeper.

If you are good with numbers and bookkeeping basics, then the idea could best fit you. You can make k10,000 to

k20,000 a day at the initial phase. Importantly, it does not require any high upfront cost to start. You can promote

your services through Facebook ads promoting your business through social channels or you can explore online how

to keep your online business stronger.

ONLINE PERSONAL ASSISTANT
If you explore social media, almost every week in your social feed, you will find someone asking, “if there is any

virtual assistant to help them out. There are plenty of busy entrepreneurs and business owners who need help with

their day-to-day tasks, like managing their calendar, travels, emails, and more.

If you have high proficiency with both computer and internet, excellent communication skills and more. With

word-of-mouth marketing, you can quickly establish yourself in the market. If you have some advanced skills, like

being bilingual, a good understanding of software or the ability to edit video can help you get higher pay.
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ONLINE THERAPY
If you’re a counselor, therapist, or psychologist, then starting online therapy, aka teletherapy services,

should be your call. We are saying this because mental health treatment in the major cities around the

world has shifted from face-to-face therapy sessions to exclusively teletherapy sessions.

Besides, online therapy has recorded immense popularity during the lockdown as people needed support

to keep themselves mentally fit. All you need is to team up with specialists such as psychologists,

psychiatrists, mental health professionals, counselors, and social workers, and you are all set to assist

people in need.

BONUS POINTS
Sustainable Energy Sales and Services

Solar energy is going to be the future, though it is still not being able to catch the attention at large due

to the excessive costs, but things are going to be pretty different very soon. A lot of initiatives have been

taken by the government and industry leaders to maximize the use of solar.

As a result, you could have seen the solar energy cost has dramatically dropped and been continuously

going down. Even the government authorities are providing tax and other benefits to those looking to

start this business. You can consider grabbing this opportunity, and your business will turn into a

million-dollar company sometime very soon.

FINAL THOUGHTS
No doubt, COVID-19 came as a nightmare for people, ruining their lives and livelihood. But as the saying

goes, “adversity opens up opportunities.” We need to think like that and explore the top potential

business that will sustain, no matter how tough the situation arises. The ideas given here are based on

research, interviews, and support from the top market leaders, hoping that it might help you grow into your

endeavors. Thank you!
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